
Clarifying the Levels of QuestionsClarifying the Levels of Questions
To determine how 

effective our 
program is at 

helping people find 
meaningful jobs

How many of our 
clients find jobs?

How satisfied are 
clients with their 

jobs?

What parts of our 
program seem to 
help the most?

For clients: “How 
much do you enjoy 

your job?”

For staff: “How 
satisfied does your 

client seem?”

Evaluation 
Purpose

Actual Interview 
or Survey Items

Evaluation 
Questions


